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1. Policy Statement

Supreme Start School recognises that travel to and from school is an integral part of
a child’s day and that safeguarding responsibilities extend beyond the school site to
include transport arrangements.

The school works in partnership with local authorities from the Greater
Manchester Combined Authority (GMCA), parents/carers, and transport providers
to ensure that all pupils are safe when using home- to- school transport.

This policy should be read alongside:

 Child Protection & Safeguarding Policy (KCSIE compliant)
 Behaviour Policy
 Attendance Policy
 GMCA Home to School Transport Policy

2. Legal Framework

This policy is informed by:

 Keeping Children Safe in Education (KCSIE)
 Education Act 1996 (Section 508B)
 Equality Act 2010
 Working Together to Safeguard Children
 DfE Home to School Transport Guidance (2026 update)

3. Roles and Responsibilities

3.1 Greater Manchester Combined Authority (GMCA)

The Authority is responsible for:

 Assessing eligibility for transport
 Arranging suitable and safe transport
 Ensuring transport providers meet safeguarding requirements

3.2 Supreme Start School

The school is responsible for:

 Ensuring safe handover of pupils to and from transport
 Reporting safeguarding concerns relating to transport



 Maintaining oversight of vulnerable pupils
 Supporting risk assessments where required
 Liaising with the Local Authority regarding concerns or incidents
 Ensuring staff understand procedures relating to transport safety

3.3 Parents/Carers

Parents are responsible for:

 Ensuring their child is ready and available at agreed pickup/drop- off times
 Safely handing over and receiving their child (unless alternative arrangements

are agreed)
 Informing the school or LA of concerns

3.4 Transport Providers

Transport providers must:

 Ensure all staff (drivers and escorts) are appropriately vetted (including
DBS checks)

 Follow safeguarding procedures
 Provide safe, suitable transport
 Report concerns immediately and in line with the correct procedures

4. Safeguarding Principles in Transport

Supreme Start School ensures that:

 Transport arrangements are safe, appropriate, and risk- assessed
 Pupils are protected from harm, abuse, or neglect during journeys
 Children’s individual needs (including SEND) are considered
 There is clear supervision, especially for vulnerable pupils upon arriving from

home and returning home
 All concerns are acted upon in line with safeguarding procedures with the DSL

being notified of any concerns immediately

5. Handover Procedures

Morning Arrival

 Pupils remain the responsibility of parents/carers until safely handed over to
school staff or transport personnel



 Staff will be present to receive pupils where transport arrives

End of Day

 Pupils are supervised until collected by:
o Transport provider, or
o Parent/carer

 A daily secure handover is required; pupils will not be released unsupervised
under any circumstances

6. Passenger Assistants / Escorts

Where required (particularly for SEND pupils):

 Escorts provide supervision and support during transport
 They must:

o Promote safety and well- being
o Follow safeguarding procedures
o Maintain professional boundaries

The school will work with the LA where:

 An escort is required but not provided
 Concerns arise about escort practice

7. Behaviour on Transport

Pupils are expected to:

 Behave safely and respectfully
 Follow instructions from drivers and escorts

The school will:

 Support the LA in addressing poor behaviour
 Work with families to improve conduct

Unsafe behaviour may result in:

 Review of transport arrangements
 Temporary or permanent withdrawal of transport (via GMCA decision)



8. Risk Assessment and SEND Considerations

For pupils with additional needs:

 Individual transport needs will be considered
 Risk assessments may include:

o Medical needs
o Behavioural risks
o Supervision levels

The school contributes to risk assessments where required and ensures staff
awareness.

9. Safeguarding Concerns

Any safeguarding concern relating to transport must be: Immediately reported to:

 Designated Safeguarding Lead (DSL)
Or in their absence, the Deputy Designated Safeguarding Lead

The school will:

 Follow child protection procedures
 Liaise with:

o Local Authority
o Transport providers
o Oldham Safeguarding Children Partnership, Manchester Safeguarding

Children Partnership.

Concerns may include:

 Inappropriate behaviour by staff or pupils
 Unsafe driving or supervision
 Failure to follow agreed procedures
 Signs of abuse or neglect

10. Transport Failures / Emergencies

If transport does not arrive or is delayed:

 Staff will:
o Supervise affected pupils
o Contact parents/carers and/or the LA

 Pupils will never be left unsupervised



In emergencies:

 Safeguarding procedures take priority
 Appropriate services will be contacted

11. Training and Awareness

All relevant staff will:

 Receive safeguarding training (in line with KCSIE)
 Be aware of transport procedures
 Know how to report concerns

12. Monitoring and Review

This policy will be:

 Reviewed annually by the Headteacher, or when a new policy is released by
the Greater Manchester Combined Authority (GMCA). This policy is due for
review in May 2027.

 Updated in line with changes to:
o KCSIE
o Safeguarding guidance

 Reviewed following a serious incident or near miss

13. Appendices

Greater Manchester Combined Authority Home to School Transport Policy (as below)



Greater Manchester School Transport Protocol

Local authorities in Greater Manchester are committed to ensuring the safety and

well-being of all pupils and students who use Home to School transport. Students

travelling on Council-arranged transport are expected to follow behaviour guidelines

outlined below, which are designed to protect their own safety as well as that of

others on board.

Oldham Council will work in partnership with families, transport operators and their

staff, schools, and other educational settings to promote and support appropriate

standards of behaviour. Pupils and students using transport services are expected to

adhere to these expectations. Any behaviour that does not meet these expectations

will be monitored, and appropriate action will be taken where necessary.

This protocol is designed to clearly outline the principles and decision-making

process followed by the Transport Team when addressing incidents of concerning or

unsafe behaviour.

1. Expected Behaviour for Individuals using Home-to-School Transport

Individuals using home-to-school transport are expected to:

• Follow all reasonable instructions given by the driver, passenger assistant,

Council officers, or authorised school/establishment staff.

• Show respect and consideration to others, including fellow passengers and

transport staff, treating them as you would wish to be treated.

• Always behave in a courteous, and considerate manner.

• Act safely and responsibly throughout the journey.

• Refrain from smoking, using e-cigarettes, or consuming alcohol or drugs.

• Avoid tampering with, or causing damage to, any vehicle or property.



• Refrain from any engagement in anti-social behaviour or any criminal activity,

including violations of relevant by-laws.

• Avoid behaviour that may disturb or upset others, such as littering, playing

loud music, spitting, or using offensive/inappropriate language.

2. Consequences of not following behaviour expectations

Access to transport may be temporarily or permanently withdrawn in cases of

unacceptable behaviour. Passenger safety the highest priority and will be a key

consideration during decisions. The following factors will be taken into account:

3. Important Information about Consequences for Unacceptable Behaviour
• In cases where a pupil's or student’s behaviour is deemed unacceptable,

suspension or permanent removal from home-to-school transport may occur

and be considered as a last resort.

• If transport is suspended or withdrawn, it remains the responsibility of the

parent or carer to ensure their child continues to attend school.

• Health and safety are priority and must not be compromised.

• Any action taken will consider the pupil’s or student’s special educational

needs or disabilities (SEND). The Council will work with families, where

appropriate, to identify safe and suitable alternative transport arrangements.

• Schools, parents/carers, and pupils/students will be informed of this Behaviour

Protocol, which is published and accessible via our school transport policy

webpage.

• Transport operators have the right to report incidents to the appropriate

authorities. They may seek financial compensation from the parent or carer

for any damage caused to a vehicle by the pupil or student. Payment of

damages does not guarantee immediate reinstatement of transport access.

https://www.oldham.gov.uk/info/201036/transport_and_travel_send/1718/help_to_get_to_school_or_college_special_educational_needs_or_disabilities
https://www.oldham.gov.uk/info/201036/transport_and_travel_send/1718/help_to_get_to_school_or_college_special_educational_needs_or_disabilities
https://www.oldham.gov.uk/info/201036/transport_and_travel_send/1718/help_to_get_to_school_or_college_special_educational_needs_or_disabilities
https://www.oldham.gov.uk/info/201036/transport_and_travel_send/1718/help_to_get_to_school_or_college_special_educational_needs_or_disabilities
https://www.oldham.gov.uk/info/201036/transport_and_travel_send/1718/help_to_get_to_school_or_college_special_educational_needs_or_disabilities


4. The Process

Parents and carers will receive written notification explaining any decision to

suspend or withdraw their child from home-to-school transport, with details such as –

the duration of the suspension or withdrawal, the process for returning to transport,

information on how to appeal, provide feedback, or make a complaint.

A copy of this notification will also be shared with the school.

During the suspension or withdrawal period, it is expected that the parent, carer, and

pupil/student take steps to address the behaviour that led to the decision. Before the

pupil/student returns to transport, the relevant Council officers will consult with the

parent/carer, the pupil/student (where appropriate), and the school to agree on

suitable arrangements for reinstating transport.

5. What Families Can Expect

Families will receive the following communications in relation to concerns about a

pupil's or student's behaviour on home-to-school transport:

1. Initial Notification – A communication outlining the initial concerns raised.

2. Informal Warning – A warning that explains the actions taken to address the

behaviour and advises that transport assistance may be withdrawn if issues

continue.

3. Final Warning – A formal notice stating that continued issues will result in the

removal of transport assistance.

4. Confirmation of Removal – A final letter confirming the decision to withdraw

transport, including the reasons for the removal, the date it will take effect,

and details of the appeal process.



6. Immediate Suspension of Transport Assistance

If the Council or its transport providers determine that a child’s or young person’s

behaviour poses an immediate or ongoing risk to their own health and safety, or that

of other passengers, such as transport staff or members of the public, the Council

reserves the right to suspend travel assistance with immediate effect.

Transport will remain suspended until the issue is resolved—through the

involvement of parents/carers, the school or college, or other relevant

professionals—and the Council is satisfied that all reasonable adjustments have

been made to ensure safe travel can resume.

7. How Parents and Carers Can Support Safe and Smooth Transport

Parents and carers play a vital role in helping ensure that home-to-school transport

runs safely and efficiently by:

Being Ready on Time: Ensure passengers are ready at least five minutes before the
scheduled pick-up time. Drivers can only wait up to three minutes after the agreed

time if there is no response. If passengers are not ready within this window, it

becomes parent/carers’ responsibility to get them to school

Accompanying Your Child to and from the Vehicle: Parents/carers should

accompany their child to the vehicle. Drivers and passenger assistants are not

expected to collect children from the home and cannot leave vehicles unattended

with passengers on board.

Being Available at Drop-Off: Make sure a responsible adult—listed on your

application form as a parent/carer or emergency contact—is at home to receive your

child at the end of the school day. If no one is available, the Council may need to

involve other services (e.g. Social Care or the Police), and you may be liable for any

additional costs incurred to ensure your child’s safety. If no one is at home to

receive the pupil, the driver or passenger assistant will notify the Travel Assistance



Team and continue the route to ensure that other passengers are dropped off on

time. Children will be taken to the council’s designated place of safety drop off point

and parents or carers will be responsible for collecting their child from this. If you

know you will be late home, please ensure you are reachable on the mobile

numbers provided to the office. Recurring issues of the absence of somebody at

home to receive passengers may result in transport services being suspended until

you are able to provide and confirm suitable future arrangements.

Providing a Suitable Car or Booster Seat: If your child requires a car seat or

booster, you will need to provide one due to the wide variation in sizes and designs.

The seat will be transferred between home and the vehicle as needed.

Communicating Absences: Let the Travel Team know as soon as possible if your

child will not be attending school (e.g. due to illness), in addition to informing the

school. You will also need to provide the Transport team with a return date to

reinstate transport.

Informing of One-Way Travel: Notify the Travel Team if your child only requires

transport one way on any given day (e.g. due to an appointment or illness).

Sharing Relevant Information Daily: Let the passenger assistant or driver know of

anything that might affect your child’s needs or behaviour on a particular day.

Reinforcing Positive Behaviour: Support your child in understanding and

maintaining appropriate behaviour while travelling.

Avoiding Lost Property: Help your child remember to take all belongings with them

when leaving the vehicle. If something is left behind, contact the transport company,

driver, or passenger assistant directly.



Providing Emergency Contact Details: On your application form, include the name,

phone number, and relationship to your child of at least one other adult who can take

responsibility in an emergency if you are unavailable.

Updating the Council About Changes: Notify us promptly of any changes that

could affect transport arrangements, such as:

o A change of address

o Updated contact details (yours or your emergency contact's) o New

medical needs, allergies, or medication (note: transport staff cannot

administer medication or provide medical care)

o If your child will be using a new wheelchair

o Changes to pick up and drop off points. No alternative requests of the

driver are possible unless arranged by the Transport team.

Giving Positive Feedback: Share any good experiences with transport providers so

we can recognise and promote best practices.

Reporting Issues Promptly: Inform us of any problems or concerns about the

transport service so they can be addressed quickly and appropriately.

Late transport - If transport is more than 15 minutes late for reasons out of the

drivers’ control (bad weather / heavy traffic) and you are concerned, please

telephone the Travel Assistance Team. If, a contractor advises us that transport will

be late, the Travel Assistance Team will attempt to contact you advise.
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